
Do you feel comfortable 
making the domestic air travel?

Make Trip

No: work with RCM to determine if concern  
can be remedied (i.e., car drive vs. air travel).

Yes, log travel
in BU “travel log”.

Remedies feasible.
Travel.

No remedies found feasible. 
Do not travel. Work with CTL to 

manage client based communications 
around the site visit.
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Business Air Travel Decision Guide
Is air travel business essential or non-essential?

(See Business Purpose chart)
Non-Essential: do not travel.

Business Essential:
continue vetting process.

Is air travel business domestic or international? International: do not travel.

Domestic:
continue vetting process.

Are there travel restrictions from authorities
(CDC, WHO, Local Health Dept.) in the departing,

connecting, or destination areas?
Yes: do not travel.

No: do not travel.
If you are traveling into a “focus area,” has the 

BU Leader approved the trip

No, continue vetting process.

Yes, continue vetting process.
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Purpose Chart Essential
Can work be done via 
technology?

Must be face to face Video, Phone, 
Skype

Non-Essential

Will not making the trip cause
measurable damage?

Client business 
critical?

No 

Will not making the trip create 
higher long term cost/effort?

Risk of cost/effort >
risk of travel

Equal or less

Timing Urgent Eliminate or defer

Client Protocol Travel or Travel exceptions No visits/travel


